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What Moms Say

Unsupported
� Dear Pediatrician, when your receptionist asked me to cover 

in the waiting room while nursing my 2 week old son, I felt 

humiliated and embarrassed.  When I confronted you and 

asked for your support and you supported HER, I felt 

abashed, dejected, and incredulous. I was hoping to have your 

encouragement and support.

� Dear Pediatrician, when you said you like seeing daddy give 

bottles (to a 4 day old babe), I felt confused and unsure of 

myself. I was hoping to have your encouragement and 

support.



What Moms Say

� Dear Dr. ,  when you told me to feed my baby water and formula I felt glad 

I'm not the young woman I was when you talked me out of breastfeeding 

my first baby.  I am so thankful to have the right support this time and I 

now know that I need a doctor who WILL support my choice to do what's 

best for my baby.  YOU'RE FIRED

� Dear Pediatrician,  when you told my husband that it's pointless to 

breastfed a baby past 6 months because there is no nutritional value in it, I 

felt you were ignorant.  When my husband actually believed you and 

trusted you and told me he wanted me to stop BF our son at 6months,  I 

was pissed off at both of you for being mindless, ridiculous, and not having 

our son's best interest at heart! I am disappointed in both of you and am 

now getting the support I need from people who actually have a clue!



What Moms Say

Supported
� Dear Hubby and Dr.,  when you said I was doing a great job 

and supported and encouraged me when I felt like giving up 

breastfeeding, I felt so happy and thankful that you believed in 

me and gave me the courage to push through the hard times. 

I am so thankful for the love, encouragement, support and 

belief in my ability to provide this wonderful gift for my 

beautiful girl. 

� Dear Pediatrician, when you patiently told me a dozen times 

my 1st baby girl was not "too small" she was perfectly 

healthy, it gave me confidence that my milk was enough.



What Moms Say

� Dear Dr. (at our 6wk check this morning), when you 
grinned and said what excellent engineering to get my 
3 yr old to get the milk flowing so my 6 wk old got all 
the fatty milk, I felt so pleased that you thought it was 
good and so happy that you didn't bat an eyelid about 
me still nursing a 3 yr old - I was hoping to have your 
encouragement and support and was so pleased to 
have it!

� Dear Peds dentist, when you said I was doing the best 
for my child by breastfeeding her instead of giving me 
the standard dentist lecture, I felt like I could really 
trust you and that you trusted me too.



Who Recommends Breastfeeding?

� American Academy of Pediatrics

� American Congress of OB/GYNs

� American Academy of Family Physicians

� Centers for Disease Control and Prevention

� Surgeon General

� World Health Organization



American Academy of 
Pediatrics Recommendations

� Exclusive breastfeeding for approximately the first six months and support for 
breastfeeding for the first year and beyond as long as mutually desired by mother 
and child;

� Mother and infant should sleep in proximity to each other to facilitate 
breastfeeding; 

� Self-examination of mother's breasts for lumps is recommended throughout 
lactation, not just after weaning; 

� Support efforts of parents and the courts to ensure continuation of breastfeeding in 
cases of separation, custody and visitation; 

� Pediatricians should counsel adoptive mothers on the benefits of induced lactation 
through hormonal therapy or mechanical stimulation; 

� Recognize and work with cultural diversity in breastfeeding practices; and 

� A pediatrician or other knowledgeable and experienced health care professional 
should evaluate a newborn breastfed infant at 3 to 5 days of age and again at 2 to 3 
weeks of age to be sure the infant is feeding and growing well.

� © COPYRIGHT AMERICAN ACADEMY OF PEDIATRICS, ALL RIGHTS RESERVED.



Impact of Physician Encouragement

� Lu, et al found 
◦ Provider encouragement significantly 
increases breast-feeding initiation among 
American women of all social and ethnic 
backgrounds.

� three-fold among young, low income, and less 
educated women

� nearly five-fold among black women

� nearly eleven-fold among single women



So Easy…even a doctor 
can support it 

Imagine, if you will, a Super Medicine. It’s stable and 
palatable. It reduces and prevents multiple 
diseases. It reduces and prevents deaths. One 
dose treats two patients simultaneously.  It can 
even be manufactured safely and legally at home. 
It requires no insurance coverage. It’s free to 
anyone who needs it.

Todd Wolynn, M.D., M.M.M., 

National Breastfeeding Center

Kids Plus Pediatrics
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Riverside County
Breastfeeding Friendly Physician
Program
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Background

� The Loving Support Breastfeeding 
Program received funding from First 5 
Riverside County Children and Families 
Commission (Prop 10) in 2001

� Funding was for a 24 hour 
Breastfeeding Helpline and a physician 
outreach program
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Goal

� The Goal of the grant was to provide 
seamless services for the women of 
Riverside County.  That they would 
receive the same breastfeeding messages 
from their OB provider, WIC, the hospital 
and their Pediatric provider.

� To support the AAP recommendation 
that infants are exclusively breastfed 
throughout at least their first year of life.
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In the Beginning

� LS contracted with Educational Message 
Services for the physician portion of the 
grant.

� EMS’ strategy was “narrowcasting”-
placement of messages where the specific 
target population would see it.

� We started with displays in obstetric 
exam rooms. 
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Training

� EMS worked with our staff on how to 
approach the physician staff – initial 
contact, getting the agreement signed, 
setting up the exam room, follow-up 
contact

� Our staff went to re-stock the displays 
every 2 weeks.

� Very important to start a relationship 
with the offices



Our Vision, Our Program

� Our Vision: “Breastfeeding Representatives” (patterned after 

pharmaceutical representatives) “selling” the idea of breastfeeding to 

doctors.

� Our Mission: To support the American Academy of Pediatrics in their 

recommendation that mothers exclusively breastfeed their babies for the 

first 6 months and to continue to breastfeed for at least 1 year



Marketing “Idea” of 

Breastfeeding

Breastfeeding Representatives market 

breastfeeding to physicians, nurses and other 

health professionals so that, in turn, they 

market breastfeeding as their expectation of 

how their patients feed their babies.



Loving Support OB Display



Formula does not stack up to Breastmilk



Obstetricians Offices

Breastfeeding Representatives
� Visit over 150 OB offices quarterly 

� Stock wall displays
♥♥♥♥ “Ask why your doctor

recommends breastfeeding”

♥♥♥♥ Call Helpline for Free 

Infant Feeding Package 

• Market Loving Support Program Staff as 
the “Lactation Experts”

Information Entered Into Data Bank  
� When pregnant women call our Helpline 
we mail them an Infant Feeding Package 
and  enter info into our data base for 
future calls.



Pediatric and Family Practice 

Offices

Breastfeeding Representatives:
� Visit over 150 Pediatricians/Family 

Practitioners’ Offices quarterly

� Stock wall displays encouraging

moms to call Helpline

� Market Loving Support Program 

Staff as the “Lactation Experts”

� Live by the motto:

“Persistence wears out resistance”
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“Doo-dads and Paraphernalia”

� Just as pharmaceutical reps have done in 
the past - we have given the following 
outreach materials to offices:
Lunch boxes, coffee mugs, lanyards, badge 
holders, pens, notepads, wall clocks(Time to 
bf),clipboards, wall calendars.  All have our bf 
message and Loving Support information.
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Breastfeeding Friendly Physician 
Designation

� We also received a one-time WIC grant 
to provide education to physicians. This 
was the beginning of the Breastfeeding 
Friendly Physician Program

� Began in 2005 – Physicians could obtain 
this designation by achieving the 7 steps





Physician Report Card





Lunch and Learn Topics

� Breastfeeding Facts Revealed--formula does not “stack up” to 

breastmilk

� Staying on Track - Do you know the stations for help? (train theme)

� 3 step counseling- what to say to Moms

� Are you Making the Grade?-Achieving Breastfeeding Friendly

� Just One Bottle



WIC Regional Breastfeeding 
Liaison Program
� In 2010, our First 5 funding for our BF 
Friendly Physician Program ended.

� In October 2010, we received a grant 
from WIC to continue our Breastfeeding 
Friendly Physician Program. 



Regional Breastfeeding Liaision

� Beginning 2011, WIC Nutritionists based 
regionally are making quarterly visits to 
physician offices to:

� Promote the “new” WIC breastfeeding 
program, 

� Provide WIC outreach materials, 
� Share Loving Support information
� Provide breastfeeding education and 
research updates

� Assess for Breastfeeding Friendly status
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Important points about our program

� We have been around for so many years that 
offices trust we won’t disappear

� They have had good feedback about our 
services

� Our staff remain constant – so a rapport can 
be developed

� Staff gave their business cards so an office 
could contact them if they had questions

� We brought food ☺
� Several of the years we offered 1 CME for 
attending the L and L.



Shasta County Program

In the beginning…

� Fall 2009 Shasta County WIC was funded 
for the WIC Regional Breastfeeding 
Liaison Project
◦ Re-form regional coalition with the addition 
of social media networking opportunity

◦ Connect with healthcare provider community 



Coalition Achievements

� Determined a purpose for having a 
coalition

� Created a Breastfeeding Common 
Messaging document

� Developed an online networking site for 
discussion and to encourage sharing 
resources 

◦ NorCal Breastfeeding Network

� Norcalbreastfeedingnetwork.ning.com 



Connecting with 
Healthcare Providers

� Provider input on Toolkit

◦ Private practice and clinic providers

◦ OB/GYNs, Peds, Family Practice, Residents

� Offer trainings during staff meetings and 
lunch breaks

◦ Using Your Toolkit

◦ How to Teach Breastfeeding Messages

◦ Common Problems…Simple Solutions

◦ Understanding Baby Behaviors

� Looking at providing CEUs



What We Learned

� Preferred clinician to healthcare provider

� Want the facts

◦ Status of breastfeeding duration in the county

◦ Bulleted information

◦ How to refer for breastfeeding support 

� Residents need the basics 

◦ Suggested having a breastfeeding mom come 
to a training as a show-n-tell



Some of the Facts

90%

43%

38%

31%
28%

25%

35%

45%

55%

65%

75%

85%

95%

WIC  Prenatal
Intention to BF

WIC Exclusive BF 1
month

WIC Exclusive BF 2
months

WIC Exclusive BF 4
months

WIC Exclusive BF 6
months

■ 86.3% Mercy Medical Center

■ 84.6% Meyers Memorial Hospital



In Support of Breastfeeding 
Clinician Toolkit Features
� Highlights Peer Counselors

� Highlights breastfeeding duration rates

� Maximizing Revenues

� Clinician Education and Resources

� Breastfeeding Referral Forms

� WIC Program Services

� Patient Education and Resources

� What step can you make today to become more 
breastfeeding friendly



Toolkit Training Comments

� This training increased my awareness and 
handy materials for the moms

� I will encourage our WIC patients to get a 
peer counselor

� Talk more with patients about breastfeeding in 
public or when they go back to work

� Knowing there are breastfeeding resources I 
can tell patients about

� Asking for more breastfeeding trainings



Additional Training Topics

� Breastfeeding 101 

� Common Problems…Simple Solutions

� How to Teach Breastfeeding Messages

� Baby-Led Latch

� Breastfeeding Myths and Misconceptions

� Understanding Baby Cues



Questions?

Contact information:

Jennifer Stewart, R.D., M.B.A., CLS
Riverside County Department of Public Health
Lactation Services
jvstewart@rivcocha.org

Susanna Sibilsky
Regional Breastfeeding Liaison
Shasta County HHSA –WIC
ssibilsky@co.shasta.ca.us


