
The Pass Area 
Breastfeeding Cafe  

Supporting Breastfeeding in Our Community 
 

Nicole Palmer, CLS & Christy Jo Hendricks, IBCLC, CD 



History 

• Began in Riverside County in 2007 

• Originally Funded by First 5 Riverside 

• Facilitated by Riverside County Dept. of Public Health  
Loving Support Staff 

• Held bi-monthly at a Starbucks, churches, Baby’s R Us stores 
and other free locations 

• Average attendance 4-10 



The first regular group at the Moreno 
Valley BF Café in 2007 

Bi-weekly meetings held at a local 
Starbucks Coffee Shop 



Progress 

• Positioned Loving Support to Staff BF Cafes in the 
communities in which they lived (Christy Jo Hendricks 
hosted the Banning BF Café) 

•  Some BF Cafes met weekly 

• Average attendance grew to 10-15 



Moms felt comfortable breastfeeding in 
public while supported by their peers 

We contacted the manager and asked when 
their slowest time of the week and day were. 
We would collaborate by bringing in business 
and they would give us a space and time to 
meet. 



Play areas were created in the center of 
the circle 

Moms and babies bond and feed 
anytime throughout the meeting 



We Outgrew 
the Coffee 
House 
We found as kids grew and 
visitors came, we needed more 
space and an area conducive to 
larger crowds.  



Transition 

• First 5 grant expired, so funding was lost for the Bf Cafe 

• There was a strong desire and determination to keep the program 
going locally 

• Restructuring, securing a larger facility and training volunteer 
leaders made continuing the program successful 

• Nicole Palmer, a graduate from the Grow Our Own Lactation 
Consultant/IBCLC Prep Course took the lead as co-facilitator  

• Other peers voluntarily completed a Certified Lactation Educator 
Training to gain breastfeeding knowledge and skills 



Moved to a 
Larger Meeting 
Room  
 
(banquet room at 
the Farmhouse 
Restaurant in 
Banning, California) 

New location allowed for a 
confined play area for siblings 
and room for expansion of the 
group.  Breakfast is optional 
for attendees.  





What Makes the Pass Area BF Café Unique 

• Contemporary Information  

• Flexibility with the agenda 

• Topics change with the audience  

• New members are mentored by experienced moms 

• Creates a need for both regular members and visitors 

• Families are involved in each other’s lives 

• It’s about the relationships 



Expecting 

Growing 

The Big Reveal 



Happy mom gathers 
donated milk to feed 
her little girl while she 
undergoes radiation 
treatment for cancer 

Baby recovering after 
invasive procedure to 
check fluid on the spinal 
cord. Currently, she is a 
candidate for brain 
surgery 

Mom demonstrated the 
Haberman Feeder and 
explained the difficulties of a 
cleft palate.  Baby scheduled 
for surgery in February  



Our Agenda 

• Talk about current breastfeeding challenges 

• Share advice and refer to IBCLC if necessary 

• Celebrate breastfeeding successes and milestones 

• Discus current research and what’s “in the news” 

• Close with an educational segment (curriculum is available if 
no one has anything to share) 



What Makes a BF Café Successful 

• Be Consistent 

• Meet weekly; regardless of the turnout 

• Meet the needs 

• Be Accessible 

• Be Friendly & Genuine 

• Be Flexible 

• Engage in real conversations, in real time, about real issues 

 



Practical Advice for Starting a BF Cafe 
• Location, Location, Location 

• Easy to get to  

• Kid-friendly 

• Snacks available  

• Facilitator(s) 
• Knowledgeable, passionate, 

friendly, kind 

• Several people with varying 
personalities and strengths is 
ideal 

• Philosophy 
• Everyone has something to share 

 

• Acceptance 
• Everyone is welcome 

(grandparents, partners, 
siblings, prenatals, anyone 
supportive of breastfeeding) 

• Agenda 
• Have something for everyone 

• Meet the needs of the group 

• Have a curriculum to refer to 

• Have reference books available 

• Collaborate 
 



These are three grandmothers who visited 
the café with their daughters.  Two 
grandmothers regularly bring their 
grandchildren, now toddlers, to play with 
the other kids on Wednesdays while their 
parents work. 

Dads also get involved. They don’t 
always stay for the meetings, but they 
are always supportive. 



Invite Special Guests 

• Community Programs 
• Project 411 

• Government Leaders 

• Birth Professionals 

• Artists 

• CHP for Car Seat Program 

• Moms with a story to tell 

• Be Creative 

 



Mary Bono Mack 
dropped in the 
cafe. She wanted 
to see the group 
she had heard so 
much about. 

She congratulated the moms 
and shared a hilarious 
breastfeeding and co-sleeping 
story. 



Santa came and 
brought Christmas cheer 

No long lines at the mall 

Free photos for everyone 



April Marcial of Cover My Heart shared her story about 
how inventing a nursing cover allowed her to 
breastfeeding in public against all odds.  She found 
healing after abuse in her work.  April generously 
donated a nursing cover to every breastfeeding mom in 
attendance.  She encouraged moms who didn’t need a 
cover to give it to someone who may be uncomfortable 
breastfeeding in public due to past circumstances.  

Local artist, Susan Turley, demonstrated 
a belly casting.  One lucky mom won a 
contest posted on our Facebook page. 



Host & Participate in Special Events 

• Field Trips 

• World Breastfeeding Week 

• International Doula Week 

• Birthday Parties 

• Holidays 

• Costume Parade 

 



Our booth at the Banning WIC World 
Breastfeeding Week Celebration was 
staffed by Café members who signed up 
for two-hour shifts. 

Doula Week Celebration included free 
massages for all our moms.  A gift a 
service from Silent Wave Massage. 



The costume party and 
parade was fun for the 
entire restaurant.  
Seeing babies and 
toddler disguised as 
peacocks, bumble bees 
and ladybugs marching 
around, shaking hands 
and laughing made the 
patrons'’ day.  





2010 was the year we began our 
annual field trip to the Pumpkin Patch 

It has grown in popularity and 
attendance over the years 



Working on 
projects and 
events together 
cements 
friendships 



• World 
Doula 
Week 
2012 



We supplied the 
models, script 
and education 
for the baby-
wearing fashion 
show at the 
Hope in the Pass 
Baby Expo 

 



Facebook.com/PassAreaBreastfeedingCafe 

• Social groups lend to social networking 

• Facebook page 

• Facebook events 

• Text reminders 

• Instagram 

• Twitter 

Get Social  



Our Current Collaborations 
• About Families, Inc. 

• A Day with the Sears 

• Birthing, Bonding & 
Breastfeeding 
• Birthing, Bonding & Breastfeeding 

Conference 

• WIC  
• (GA 26 on-site) 

• Demonstrate Moby Wraps sold by 
WIC 

• Wic @ Work Pump Program 

• World Breastfeeding Week 
Celebration (we have a booth at our 
local clinic annually) 

• San Gorgonio Memorial Hospital 
• Refer moms to their breastfeeding 

home visit program 

• Breastfeeding Awareness walk this 
spring 

• The Farm House Restaurant 
• Offered free beverages for special 

events. Server for our weekly 
meetings 

• Hope in the Pass 
• Baby Expo (moms & dads had a 

baby-wearing fashion show and 
cloth diaper demonstration) 

 



WIC Staff 
attend the Pass 
Area BF Café 
Twice Monthly 
Caseload has increased by 
reaching people not familiar to 
the WIC program, and 
breastfeeding rates increase by 
enrolling breastfeeding moms. 
WIC has also send moms to the 
café for instruction on how to 
use the Moby Wraps they sell 
at the clinic.  



These women have great facilitators 
and excellent curriculum, but the 
atmosphere is institutional and not 
conducive to forming friendships  

Everyone enters and scopes out a “safe” 
place to sit.  They even create barriers 
by placing items in adjacent seats or 
select a row unoccupied 



Current Pass Area Breastfeeding Cafe 

 

• Meet weekly at The Farm House Restaurant 

• Regular attendance of 20-35 (high attendance of 64) 

• New visitors weekly 

• Collaborating bi-weekly with WIC  



Our Future 

• Reproduce our program in other communities 

• Divide into smaller groups 3 weeks out of the month  

• Mentor new members to be group leaders 

• Plan celebrations for World Breastfeeding Week and World 
Doula Week 

• Reach out to moms who deliver at our local hospitals by 
providing “care packages” 

 



Remember to find us on Facebook 
Facebook.com/PassAreaBreastfeedingCafe 

Nicole Palmer, Certified Lactation Specialist 
Nicole.breastfeedingmommy@gmail.com 
 
Christy Jo Hendricks, IBCLC, CD, CAPPA CLE Faculty 
mommymilk@msn.com 
www.birthingandbreastfeeding.com 

Thank you for letting us share 
our passion & vision  

mailto:Nicole.breastfeedingmommy@gmail.com
mailto:mommymilk@msn.com

