
Obtaining Breast Pumps 101 

 

As LC’s we know the importance of a 

hospital grade pump for establishing 

milk supply and the many reasons 

they are needed. 

 

 Where do we start to obtain  

  a breast pump? And more  

  importantly which pump is it? 



ICD9 Code? 
International Statistical Classification 

 An ICD9 code is an alphanumeric 

designation given to every diagnosis.  

These are available on the internet at: 

                  www.icd9data.com 

   

   - Most commonly used are: 

     650 – NSVD 

     669.7 – C/S 

http://www.icd9data.com/


CPT Code? 

 CPT stands for Correct Procedural Terminology. CPT 
codes are five digit numbers created by the American 
Medical Association for medical billing purposes. All 
medical services and procedures have a unique CBT 
code, providing greater ease and uniformity for health 
care providers and insurance companies.  

 

 Select the appropriate code: 

1. E0603 – breast pump, electric (ac and/or 
dc) any type. 

2. E0604 – breast pump, hospital grade, 
electric (ac and/or dc) any type. 

 

 



OB/Neonatologists NPI# 

 The National Provider Index is a number 

that is given to each provider for billing 

purposes. 

 Have a list of the physicians with their 

NPI# handy. 



Understanding Insurance 

 Insurance types: 

   - HMO - IPA 

   - EPO – same as HMO 

   - PPO  

   - Medi-cal/Medicaid 

     * Caloptima Direct (Orange County) 

     * Caloptima HMO (Orange County) 

   - Tricare (active military) 

 

 



Understanding Insurance 

 HMO – referral authorization by OB/GYN 

 

   - Have parents call OB office and request   

     a referral authorization for a breast pump 

     to be submitted to their IPA. 

     (Independent Physician Association) 



PPO 

 Requires an RX with the following information, then fax to contracted 

DME vendor. How do we know who’s contracted? 

   - mother’s name 

   - DOB 

   - address 

   - reason for request 

   - insurance card copy 

Local vendors: call to make certain they are contracted with the 

health plan. 

Call Apria: 800-277-4288 

     Byram: 877-773-1972 

       S&G:  949-474-2050 



Medi-cal/Medicaid 
 Once eligibility is established, straight Medi-cal patients 

who have infants in NICU can obtain a breast pump 
through AME, Inc. (Can be on back order.) 

   1. Complete AME, Inc. form. 

   2. Fax AME form, demographic form,  

       and eligibility form to (562)693-0831. 

May take up to 2 weeks if they are on back 

order – if mom is eligible for WIC, they will provide a loaner. 

 

 Straight medi-cal patients are eligible for a breast pump 
through Advanced Home Medical, Inc. Please contact: 
(Evenflo) 

    Ron Real at (909) 569-9013 



Caloptima  

 Caloptima Direct 

   - follow same guidelines as Medi-cal 

 Caloptima – IPA 

   (such as Monarch, Arta etc.) 

   - follow same guidelines as HMO 



When calling OB office: 

 Have patient demographics available. 

 Let them know which codes to use. 

 Obtain name of person you are speaking 

to. 

 Follow up by giving the patient information 

on who to follow up with. 



NICU Infants 

 Have patient demographics available. 

 Inform them that infant is in NICU and to 

mark referral as “Urgent.” 

 Have supporting documentation, such as 

nursing notes available. 

 Follow up by giving the patient information 

on who to follow up with. 

 



WIC Eligible Mom’s 

 Loaner pumps are available for mother’s 

with an infant in NICU. Once mom 

receives a pump she is instructed to return 

the loaner. 

 



Target Stores 

 Target Stores are now contracted with 

United Healthcare Insurance. 

 Instruct mom’s to goTarget, pick up a 

Purely Yours CarryAll from the shelf and 

bring to the pharmacist. They will verify 

your benefits and bill your insurance and 

mom’s walk out with their breast pump. 



Prenatal Breast Pumps 

 Some HMO and PPO plans will ship a 

breast pump prior to the expected due 

date. 

 Have mom’s call the customer service 

number on the insurance card, then follow 

the guidelines as directed. 

 Information is given at prenatal classes, 

this helps mom’s prepare in advance. 



Processing a Referral Auth 

 Obtain blank referral form. 

 Fill in the OB or Neonatologist NPI#. 

 Fill in the ICD9 code. 

 Fill in the CPT code. 

 Have OB or Neonatologist sign request. 

 Print notes if necessary. 

 Print demographic info, always necessary. 

 REVIEW WITH MOM – update if necessary. 

 



Covered California Recipients 

 Follow the same guidelines as HMO 

patients. 

 

 Thank you and if you would like to call me 

please call (714) 999-3813.  


